René Honorio Junior

Personal Information

Address: Rua da Sociedade Farmacéutica 21/3/14, 1800-348, Lisboa
Telephone: (+351) 963 663 211 / (+351) 920 164 965

E-mail: r.junior@campus.fct.unl.pt / renehonorioj@gmail.com
Birth Date: 17 of June 1986

Birthplace: Sao Paulo, Brazil

Nationality: Portuguese and Brazilian

Marital status: unmarried

Driving License: A1/A/B1/B

Education

Faculdade de Ciéncias e Tecnologias - Universidade Nova de Lisboa
Masters in Civil Engineering — Dez. 2016
Thesis subject: Dry joints between precast concrete elements.
Orientator: PhD. Vdlter Lucio

Faculdade de Ciéncias e Tecnologias - Universidade Nova de Lisboa
Bachelor in Civil Engineering — Ago. 2014

Universitatea Tehnica din Cluj-Napoca
Erasmus Student — 2012-2013

Experience

Teleperformance
Customer Service Representative — 05/06/2015 — Present

Resolve product or service problems by clarifying the customer's complaint;
determining the cause of the problem; selecting and explaining the best solution to solve the
problem; expediting correction or adjustment; following up to ensure resolution.

Nova Id FCT — Innovation and development association from FCT
Researcher - 01/12/2015 - 30/04/2016

Study and research of solutions to mitigate the life spam reduction of prefabricated
concrete elements with common imperfections of manufacturing.

IPC - International Pro Combat
Assistant of logistic and management — 01/12/2014 — 27/01/2015

Receive and accommodate the athletes of the event and assure the transportations
of all material and staff for the realization of the event (IPC 6).
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Texeira Trigo Lda.

Internship as construction management supervisor —01/07/2014 — 06/08/2014
Management and Inspection of all phases from the construction process, assuring the

quality and the correct execution of the project.

Board of European Students of Technology
Member - 15/04/2012 - 20/06/ 2013

Planning and organization of formative activities, summer courses and events of
Cultural exchange for European Students

African Students Body / Faculdade de Ciéncias e Tecnologia - UNL
President — 01/10/09 — 30/09/2010

African Students Body / Faculdade de Ciéncias e Tecnologia — UNL
Social Coordinator — 01/10/08 — 30/09/2009

Qualifications

Microsoft office (Word, Excel, PowerPoint, Access)
Autocad

SAP2000

Microsoft Project

Awards

1° Place in the Regional Phase of the European BEST Engineering Competition (EBEC)
3" Place in the National Phase of the European BEST Engineering Competition (EBEC)

Languages

Portuguese
NATIVE

English

Comprehension: Advanced (C 2)
Writing: Advanced (C 1)
Speech: Advanced (C 1)

Spanish

Comprehension: Intermediary (B2)
Writing: Intermediary (B2)
Speech: Intermediary (B2)

German

Comprehension: Intermediary (B1)
Writing: Intermediary (B1)
Speech: Intermediary (B1)

French

Comprehension: Intermediary (B1)
Writing: Basic (A2)

Speech: Intermediary (B1)



